Gindroz & Company Inc.

Terms and Conditions

Bookings require a minimum of $2,000.00 in services, including hotels and at least one additional ground service. Programs are sold as a package only and no price breakdown will be provided. Client/Travel Agent warrants that all information supplied in connection with the booking of travel products is true and accurate. Without limitation, any speculative, false or fraudulent reservation, or any reservation made in anticipation of demand is prohibited. One quote or estimate will be provided free of charge.  Revisions after deposit received are subject to a $50.00 non refundable fee.  
Prices: Prices are quoted in U.S. dollars and are subject to change without notice in the event of major currency fluctuations.  All prices are contingent upon exchange rates current at the time of final payment. In case of currency fluctuations be sure to verify final amount due prior to making payment.     Prices are guaranteed in dollars once payment in full has been received.  

Payments: For all bookings, a deposit of $200.00 per person is required to confirm services.  In special cases (such as for villa rentals) a larger deposit may be required. Group deposits are generally $1,000.00, but may vary, depending on group specifications.  Confirmation of hotel space will not be requested until the deposit has been received. Alternate properties will be offered in the event the quoted hotel is not available.  Non refundable interim deposits may be required to hold extra services such as golf tee times, theater or special event tickets, etc.   Final payment is due 60 days prior to departure. Late payments may result in cancellation or a late payment fee of $50.00. Full payment is due immediately upon confirmation for tours booked within 60 days of departure. 

Cancellations and Penalties: Cancellations must be received in writing. In addition to the cancellation schedule below, any non-refundable deposits paid to hotels or ground suppliers on behalf of clients will be held.

Percentage of payments held as administrative fees for cancellations prior to departure, regardless of reason. 


60 days or more:

full deposit


59 to 30 days:

50% of full payment



29 days or less:

100% of full payment

Change fees: Changes made after deposit has been received are subject to a handling fee of $50.00 by Gindroz & Company Inc. for all permitted changes made prior to receipt of final payment and issuance of documents. Changes made after documents have been issued are subject to a $50.00 per person fee.  It is the Travel Agents responsibility to make sure that the confirmed itinerary is correct. Once travel has commenced, any changes or cancellations will be at the expense of the client.

Complaints / Refunds / Claims: Anything not specifically mentioned as included is at traveler’s own expense. In the unlikely event of problems with a hotel, transfer, tour or other service, immediately contact the manager of the hotel or the supplier to resolve the matter on the spot. If further assistance is needed, contact Gindroz and Company Inc. little can be rectified after the fact, so it is very important to address all problems at the time of occurrence.  No refunds will be made in the event of “no show” or trip interruption. WE STRONGLY SUGGEST THE PURCHASE OF TRAVEL INSURANCE. Claims must be made in writing and within 30 days of tour completion. Please note that traditional European hotels cannot be compared with modern American hotels in similar categories.
Forms of Payment: Payments can be made by agency check or by credit card only. Visa, MasterCard, American Express & Discover cards are accepted. For credit card payments, a Credit Card Authorization Form must be completed, signed and faxed to Gindroz and Company Inc. at
(917) 522 9593.  All charges will be billed by Gindroz & Company Inc. Gindroz & Company Inc. will appear on the credit card statement.

Rental Cars: Car rental rates reflect unlimited mileage for a 24-hour rental period. Overtime fees are the clients’ responsibility. No refunds will be made on car rentals not held for entire contracted period. Drop charges are sometimes assessed for car rentals returned to alternate rental locations. The renter is responsible for paying directly to the car rental company all charges not covered by Gindroz & Company Inc.’s prepayment. These charges may include, but are not limited to additional driver fees, child seat charges, local road taxes, traffic violations or any other fee or charge that cannot be prepaid. 

Passports and Visas:  All clients must be in possession of a valid passport and are responsible for any required visas. It is the Travel Agents responsibility to ensure that clients’ visas, if required, have been obtained and are valid.

Insurance: Health, accident, baggage and trip cancellation & interruption insurance is strongly recommended.  Please request from us a quote based on clients’ ages and total tour cost including air transportation & Travel Agents commission. If client chooses not to include this valuable coverage, a signed waiver of insurance coverage will be required. We recommend purchasing insurance at the time of deposit. Insurance can be purchased at any time before U.S. departure date. Clients are not insured until the premium has been received.

Responsibility: Gindroz & Company Inc. acts only as an agent in securing confirmed and prepaid ground services. It assumes no responsibility or liability in the event of any failure by any person or company contracted in clients’ behalf by Gindroz & Company Inc. to render any transportation, accommodation, or any other travel service. Expenses and delays incurred due to weather, strikes, war, flight delays, mechanical failures or any act of God are the clients’ responsibility.  All services are provided “as is” without warranty of any kind. The client waives any claims against Gindroz and Company Inc. for any and all indirect, punitive, incidental, special or consequential damages arising out of or in any connection with the booking of any travel services in their behalf.
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